 Stanley Richardson

927 East University Avenue

DeLand, Florida 32724

Home:  386-738-2190

http://Stan.RichardsonITPro.com

Professional Experience

Glenco Industries, Orlando, Florida
November 2002 – December 2008
Project Manager / Scheduling Administrator
Design, create, and maintain Access Database for contracts, projects, customers, & billing
Spreadsheet design to organize production planning, and implement installation scheduling
Use telephone to communicate with all incoming calls for contract negotiations and scheduling

Complete education requirements and appointment as a Florida Notary Public

RichardsonITPro.com, Deland, Florida
September 2001– November 2002

Software Consultant

Sole proprietor, researching and consulting newest information technologies

Technical support for users in software specifics and network essentials 

Built network servers, user profiles, and policies, using NT4 & 2000 Server w/Active Directory

Designed and created client databases using Microsoft Access, SQL, and Visual Basic 

Created and published web sites using HTML, Dreamweaver & Front Page

Fun Spot Action Park, Orlando, Florida
January 1999 – September 2001

Ticket Center/Cash Control Manager

Hired to implement new ticket sales system software, and trained users  

Established guidelines and procedures for ticket sales and cash control 

Supervised 9 full and part time employees, wrote training manuals for cash control guidelines

Overall gross sales increased 35% from previous year without increased attendance

Won 3 consecutive cash awards for presentation skills and first “Employee of the Year”

Filled in as Snack Bar Manager

Ardmore Farms / Quaker Oats Co., DeLand, Florida
October 1996 – November 1998

Accounts Payable Coordinator

Responsible for managing accounts payable function for this $50 million food service operation  

Generated up to 140 checks weekly totaling $250,000 to over $1 million 

Developed spreadsheets to organize data into useful information

Actively participated for two years as a member of United Way Campaign Committee

Collections Coordinator
Collected past due accounts and generating bill backs for unauthorized deductions

Reduced the automatic uninvestigated write off level from less than $75 to less than $50

Surpassed goal to reduce past 60 days old balances to 10%, by achieving 2%

Doubled individual quota to convert rebate customers to stop deducting

Education

Bachelor of Science degree in Information Technology
June 2002
Summa Cum Laude, DeVry University, Orlando, Florida

Graduation Ceremony Speaker 

Member of Alpha Sigma Lambda and Association of Information Technology Professionals

Bachelor of Science degree in Business Administration
May 1988
Magna Cum Laude, University of Central Florida, Orlando, Florida

Member of Beta Gamma Sigma and Student Personnel Association

